L
A!“ZL
L=

A I=1%=
Journal of Econ-Islamic Law and Society Research
E—ISSN: XXXX—-XXXX
Vol.2, No.1, 2026, pp. 259-272
DOI: https://doi.org/10.61455/jeisr.v2i01.577

Digital Zakat Platforms as Tools for Financial Inclusion:
An Islamic Economic Perspective

Asmaa Ashoub', Rushdi Al-Sabahi*, Mercy Valle®

"Department of Foreign Trade Economics, Faculty of Commerce and Business
Administration, Helwan University, Cairo, Egypt

*Faculty of Islamic Studies, Taiz University, Taiz, Yemen
3Malawi University of Science and Technology, Limbe, Malawi

lasmaafikri2005@gmail.com, >¢108240027@student.ums.ac.id,
3vallemelisemonica@gmail.com

Received December 15, 2025; Revised January 28, 2026; Accepted March 02, 2026

Abstract

Objective: This study examines the role of digital zakat platforms in enhancing financial
inclusion and promoting socio-economic welfare from an Islamic economic perspective. It
seeks to explore how digital technologies can improve the collection, management, and
distribution of zakat while increasing access to financial services for marginalized
populations. Theoretical Framework: The study is grounded in Islamic economic
principles, particularly the objectives of Shariah (Maqasid al-Shariah), financial justice,
wealth redistribution, and social solidarity. It also draws on the concept of financial
inclusion as a mechanism for reducing poverty and economic exclusion. Literature
Review: Previous studies have highlighted the potential of financial technology (FinTech)
in improving zakat administration and expanding access to financial services. However,
limited research has examined the relationship between digital zakat platforms and financial
inclusion within a comprehensive Islamic economic framework. Methods: This study
employs a qualitative, doctrinal, and analytical approach. Relevant literature, policy reports,
and scholarly works on zakat, financial inclusion, Islamic economics, and digital finance
are critically reviewed and analyzed. Results: The findings indicate that digital zakat
platforms can enhance transparency, efficiency, accessibility, and accountability in zakat
management. They also contribute to financial inclusion by facilitating access to financial
resources for low-income groups and underserved communities. Implications: The study
provides insights for policymakers, zakat institutions, and financial regulators seeking to
develop effective digital zakat ecosystems that support inclusive economic development
while maintaining Shariah compliance. Novelty: This research offers an integrated analysis
of digital zakat platforms as instruments for financial inclusion through the lens of Islamic
economics and Magqasid al-Shariah, highlighting their developmental and social impact.
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shariah, fintech.

https://journal.walideminstitute.com/index.php/jeisr/
copyright © 2026 authors
jeisreditor@gmail.com



https://doi.org/10.61455/jeisr.v2i01.577
https://journal.walideminstitute.com/index.php/jeisr/
mailto:jeisreditor@gmail.com
mailto:1asmaafikri2005@gmail.com
mailto:2g108240027@student.ums.ac.id
mailto:3vallemelisemonica@gmail.com

Journal of Econ-Islamic Law and Society Research
Vol.2, No.1, 2026, pp. 259-272

INTRODUCTION

Financial inclusion has emerged as one of the most significant priorities in
contemporary economic development policies [1]. It refers to the process of ensuring
that individuals and businesses, particularly those belonging to low-income and
vulnerable groups, have access to affordable, useful, and sustainable financial
services [2]. These services include savings accounts, payment systems, credit
facilities, insurance products, and other financial instruments that enable individuals
to participate effectively in economic activities [3]. Despite substantial advancements
in financial infrastructure and digital technologies, millions of people around the
world remain excluded from formal financial systems, limiting their opportunities for
economic empowerment and social mobility [4]. Consequently, policymakers,
international organizations, and financial institutions have increasingly sought
innovative approaches to address financial exclusion and promote inclusive growth

[5].

Within the Islamic economic framework, social justice, equitable wealth
distribution, and poverty alleviation constitute fundamental objectives. Islamic
economics emphasizes the moral and social dimensions of economic activities, aiming
to achieve a balanced relationship between individual prosperity and collective
welfare [6]. Among the instruments designed to realize these objectives, zakat
occupies a central position. As one of the five pillars of Islam, zakat is not merely a
religious obligation but also a socio-economic mechanism intended to redistribute
wealth, support disadvantaged groups, and strengthen social cohesion. Through its
systematic transfer of resources from wealthier members of society to eligible
beneficiaries, zakat contributes to reducing income disparities and promoting
economic stability [7].

Historically, zakat institutions have played an essential role in supporting
vulnerable populations and addressing social and economic challenges in Muslim
societies [8]. However, traditional methods of zakat collection and distribution have
often faced various operational difficulties, including administrative inefficiencies,
limited transparency, inadequate record-keeping, and challenges in identifying
eligible beneficiaries [9]. These limitations may reduce the effectiveness of zakat
programs and hinder their potential contribution to broader socio-economic
development objectives. As societies become increasingly digitized, there is a
growing need to modernize zakat administration through innovative technological
solutions capable of improving efficiency, accountability, and accessibility [10].

The rapid expansion of digital technologies has transformed the delivery of
financial and social services across the globe. Financial technology (FinTech), mobile
banking applications, electronic payment systems, and digital platforms have
revolutionized the way individuals interact with financial institutions [11]. These
technological developments have created new opportunities for enhancing financial
inclusion by reducing transaction costs, increasing accessibility, and facilitating
financial participation among previously underserved populations. In recent years,
many zakat institutions have begun adopting digital platforms to streamline collection
processes, improve fund management, and facilitate more efficient distribution
mechanisms [12].

Digital zakat platforms offer several advantages that extend beyond operational
convenience. They enable contributors to fulfill their zakat obligations through secure
and accessible online channels while allowing institutions to maintain accurate
records and enhance transparency [13]. Furthermore, these platforms can facilitate
direct transfers to beneficiaries through digital wallets, mobile payment systems, and
other financial technologies. Such mechanisms can help integrate financially
excluded individuals into formal financial ecosystems, providing them with greater
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access to financial services and opportunities for economic participation.
Consequently, digital zakat platforms have the potential to serve not only as charitable
distribution mechanisms but also as instruments for promoting financial inclusion and
sustainable development [14].

From an Islamic economic perspective, the adoption of digital zakat platforms
aligns closely with the objectives of Maqasid al-Shariah, particularly those related to
the preservation of wealth, the promotion of social welfare, and the reduction of
poverty [15]. By improving the effectiveness and reach of zakat distribution, digital
technologies can enhance the developmental impact of zakat and contribute to
achieving broader socio-economic goals. Moreover, digitalization may strengthen
public trust in zakat institutions through improved transparency, accountability, and
governance practices. These factors are increasingly important in contemporary
societies where stakeholders demand higher standards of institutional performance
and financial integrity [16].

Although the existing literature has explored various aspects of zakat management,
financial technology, and financial inclusion, relatively limited attention has been
devoted to examining the intersection of these three dimensions within a
comprehensive Islamic economic framework [17]. Most previous studies focus on
technological adoption, digital payment systems, or institutional efficiency, while
fewer studies investigate how digital zakat platforms can contribute directly to
financial inclusion among marginalized populations. This gap highlights the need for
further research capable of providing a deeper understanding of the developmental
role of digital zakat systems. Therefore, this study seeks to analyze the role of digital
zakat platforms in enhancing financial inclusion from an Islamic economic
perspective, examining their potential contributions, challenges, and implications for
policymakers, zakat institutions, and broader socio-economic development
initiatives.

LITERATURE REVIEW

The concept of financial inclusion has attracted significant attention in both
conventional and Islamic economic literature over the past decade. Financial
inclusion is generally defined as the provision of affordable and accessible financial
services to all segments of society, particularly low-income individuals and
marginalized communities [18]. According to previous studies, financial inclusion
contributes to poverty reduction, economic growth, and social welfare by enabling
individuals to access savings, credit, payment systems, and other essential financial
services. Researchers have consistently emphasized that financial exclusion remains
a major challenge in many developing countries, particularly among vulnerable
populations with limited access to formal financial institutions [19].

Within the context of Islamic economics, scholars have argued that financial
inclusion is closely related to the principles of social justice, equitable wealth
distribution, and economic empowerment [20]. Islamic financial instruments are
designed not only to facilitate economic transactions but also to promote social
welfare and reduce inequality. Consequently, several studies have examined the
potential contribution of Islamic financial institutions in enhancing financial
inclusion. These studies suggest that Islamic finance can provide ethical and inclusive
alternatives that accommodate individuals who may be reluctant to participate in
conventional financial systems due to religious concerns [21].

The literature on zakat highlights its significant role as a socio-economic institution
capable of addressing poverty and promoting social development. Numerous
researchers have emphasized that zakat serves as a mechanism for wealth
redistribution by transferring resources from wealthier members of society to eligible
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beneficiaries [22]. Previous empirical and theoretical studies indicate that effective
zakat management can improve living standards, support entrepreneurship, and
contribute to sustainable development objectives. However, scholars have also
identified challenges related to governance, transparency, accountability, and
administrative efficiency in traditional zakat institutions [23].

The emergence of financial technology (FinTech) has generated increasing
academic interest regarding its application in Islamic social finance. Several studies
have explored the adoption of digital technologies in zakat administration, including
online payment systems, mobile applications, blockchain technology, and digital
platforms [24]. The findings generally indicate that digital solutions improve
operational efficiency, reduce transaction costs, enhance transparency, and increase
public trust in zakat institutions. Furthermore, digital platforms facilitate easier access
for both contributors and beneficiaries, thereby expanding the reach of zakat services

[25].

Recent research has also examined the relationship between digital finance and
financial inclusion [26]. Scholars argue that digital financial services can overcome
geographical, economic, and institutional barriers that traditionally restrict access to
formal financial systems. Mobile banking, electronic wallets, and digital payment
technologies have proven particularly effective in reaching underserved populations.
These innovations can provide individuals with greater opportunities to participate in
economic activities while reducing dependency on informal financial channels [27].

Despite these advancements, the intersection between digital zakat platforms and
financial inclusion remains relatively underexplored in the academic literature.
Existing studies often focus either on technological innovations in zakat management
or on the broader concept of financial inclusion. Limited attention has been given to
understanding how digital zakat platforms specifically contribute to integrating
financially excluded individuals into formal financial ecosystems while
simultaneously achieving the objectives of Islamic economics and Maqasid al-Shariah

[28].

Therefore, a significant research gap exists regarding the role of digital zakat
platforms as instruments for enhancing financial inclusion within an Islamic
economic framework. This study seeks to address this gap by providing a
comprehensive analysis of the developmental, social, and economic contributions of
digital zakat platforms. Unlike previous studies that primarily focus on technological
efficiency or institutional performance, this research examines digital zakat platforms
as mechanisms capable of promoting financial accessibility, social welfare, and
sustainable economic inclusion in contemporary Muslim societies.

METHODOLOGY

This study adopts a qualitative research design based on the descriptive-analytical
approach. The methodology is considered appropriate because the study seeks to
examine the role of digital zakat platforms in enhancing financial inclusion from an
Islamic economic perspective rather than testing statistical relationships through
primary data collection. The research focuses on understanding the theoretical,
economic, and social dimensions of digital zakat systems and their potential
contribution to inclusive financial development [29].

The study relies primarily on secondary data obtained from scholarly journal
articles, books, institutional reports, policy documents, and relevant publications
addressing Islamic economics, zakat management, financial inclusion, financial
technology (FinTech), and Maqasid al-Shariah. These sources were selected based on
their relevance, academic credibility, and contribution to understanding the
relationship between digital zakat platforms and financial inclusion [30].
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Data collection involved a systematic review of academic literature published in
recognized journals and databases. Relevant studies were identified through keyword
searches related to digital zakat, Islamic social finance, financial inclusion, FinTech,
and economic development. The selected literature was critically reviewed to identify
major themes, theoretical perspectives, and empirical findings relevant to the study
objectives [31].

The analytical process consisted of three stages. First, the study examined the
conceptual foundations of financial inclusion and digital zakat platforms. Second, it
analyzed the potential contributions of digital technologies to improving zakat
collection, management, transparency, and distribution. Third, the findings were
evaluated through the lens of Islamic economic principles and Maqgasid al-Shariah to
assess their implications for social welfare and sustainable development [32].

To ensure analytical rigor, the study employed thematic analysis by categorizing
findings into key dimensions, including accessibility, efficiency, transparency,
accountability, poverty reduction, and financial participation. These dimensions were
subsequently interpreted within the broader framework of Islamic economics [33].

The methodological framework enables a comprehensive understanding of how
digital zakat platforms may function as instruments for promoting financial inclusion
while maintaining compliance with Islamic ethical and legal principles. The approach
also facilitates the identification of opportunities and challenges associated with the
digital transformation of zakat institutions in contemporary Muslim societies [34].
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Figure 1. Conceptual Framework of the Study

Source: Compiled by the Authors

RESULTS AND DISCUSSION

The findings of this study reveal a multifaceted and interdependent relationship between
digital zakat platforms and the advancement of financial inclusion within the framework of
Islamic economics. Drawing upon a synthesis of theoretical analysis and empirical
evidence, the results demonstrate that the integration of financial technology (FinTech) into
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zakat management systems generates significant and measurable improvements across
several interconnected dimensions, including accessibility, operational -efficiency,
beneficiary empowerment, and the broader realization of Maqasid al-Shariah objectives.
Collectively, these findings suggest that digital zakat platforms constitute not merely a
technological innovation, but a structurally transformative mechanism capable of reshaping
the landscape of Islamic social finance and poverty alleviation in contemporary Muslim
societies. The following subsections present a detailed analysis of each identified
dimension, supported by comparative evidence and grounded in Islamic economic
principles.

Improved Accessibility through Digital Zakat Platforms

Digital zakat platforms have demonstrated a measurable capacity to expand access
to charitable and financial services across diverse socio-economic segments. Through
the deployment of mobile applications, online portals, and integrated electronic
payment systems, these platforms effectively dismantle the geographical,
institutional, and logistical barriers that have historically constrained participation in
zakat processes [35]. This transformation is of particular significance for low-income
populations and individuals residing in remote or underserved areas, who have
conventionally encountered considerable difficulty in engaging with formal financial
institutions (Table 1).

As illustrated in Table 1, the mechanisms through which digital platforms enhance
accessibility operate across multiple dimensions, ranging from geographic reach to
real-time transactional capability. The convergence of these features enables a
broader and more inclusive donor and beneficiary base, thereby amplifying the
redistributive function of zakat as an instrument of Islamic social finance [36]. From
an Islamic economic perspective, this development resonates with the Quranic
principle of taysir (facilitation and ease), which underscores the imperative of
removing undue hardship in the fulfillment of religious obligations. Accordingly, the
digitization of zakat infrastructure not only modernizes the collection and distribution
process but also reinforces the foundational objective of ensuring universal access to
zakat as a pillar of Islamic economic justice [37].

Table 1. Accessibility Dimensions of Digital Zakat Platforms

Accessibility Dimension Traditional Zakat System Digital Zakat Platform

Geographic reach Limited to local institutions ~ National and cross-border
coverage

Donor participation In-person or agent-based Mobile apps and online
portals

Beneficiary identification Manual and localized Data-driven and
geographically diverse

Transaction speed Delayed (days to weeks) Real-time or near-real-time
Documentation and verification ISl Digital and automated

Inclusion of unbanked Constrained Facilitated via mobile

populations wallets

Transparency and traceability Limited Fully traceable via digital
records

Efficient Collection and Distribution of Zakat through Digital Platforms

Beyond enhancing accessibility, digital zakat platforms have demonstrated a
substantial capacity to transform the operational efficiency of zakat collection and
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distribution processes. Conventional zakat management systems have long been
characterized by administrative redundancies, delayed disbursement cycles, and
limited accountability mechanisms, all of which have collectively undermined the
optimal mobilization of zakat resources [38]. The advent of digital platforms
addresses these structural deficiencies through the deployment of automated payment
systems, real-time monitoring tools, and data-driven beneficiary verification
protocols, thereby streamlining the entire zakat value chain from donor contribution
to final disbursement (Table 2).

Table 2. Operational Efficiency of Digital versus Traditional Zakat Collection
and Distribution Systems

Traditional
System

Operational
Dimension

Digital Platform Efficiency Gain

Collection method Manual, agent-
based

Automated, app-
based

Real-time or same-
day

Reduced human error
and cost

Accelerated fund
mobilization

e
Administrative cost High (manual
overhead)

Greater fund utilization

Low (automated

systems)
Beneficiary Paper-based, Digital, data-driven Enhanced targeting
verification localized accuracy
Transparency and Limited and Continuous and Strengthened
reporting periodic auditable accountability

Full transactional Increased donor trust

Donor tracking Absent or minimal
capability

visibility
Fund leakage risk Relatively high Substantially Improved resource
reduced integrity

As presented in Table 2, the operational improvements introduced by digital zakat
platforms are discernible across multiple dimensions of the collection and distribution
process. The elimination of manual intermediaries, combined with the adoption of
secure digital payment infrastructure, significantly reduces transaction costs and
administrative overheads, enabling a greater proportion of collected funds to reach
intended beneficiaries [39]. Furthermore, the integration of real-time reporting and
disclosure mechanisms enhances institutional transparency and strengthens donor
confidence, which are prerequisites for the sustained growth of zakat revenue. From
an [slamic economic perspective, these operational advancements are consistent with
the principles of amanah (trustworthiness) and 'adl (justice), which mandate the
responsible and equitable stewardship of charitable resources. The capacity of digital
systems to generate verifiable and auditable records further aligns with the Islamic
jurisprudential requirement of dabt (precision and control) in financial transactions,
reinforcing the legitimacy and credibility of digitally managed zakat institutions [40].

Financial Inclusion of Vulnerable Groups through Digital Zakat Platforms

Building upon the operational efficiencies established in the preceding section, the
present analysis advances to examine the extent to which digital zakat platforms serve
as instrumental vehicles for promoting financial inclusion among socially and
economically vulnerable populations. Financial inclusion, broadly defined as the
accessibility and utilization of formal financial services by all segments of society,
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represents a central objective of both contemporary development economics and
Islamic social finance [41]. The empirical and theoretical evidence reviewed in this
study consistently indicates that digital zakat platforms generate meaningful and
measurable progress across the four principal dimensions of financial inclusion,
namely access, usage, quality, and affordability, particularly among low-income
households, displaced persons, and unbanked communities who have historically been
excluded from mainstream financial systems (Figure 2).

@ Traditional zakat system @ Digital zakat platform

100

60

40

20

Access Usage Quality Affordability

Figure 2. Comparative performance of traditional and digital zakat systems
across financial inclusion dimensions (illustrative scores, 0—100 scale)

Source: Compiled by the Authors

As illustrated in Figure 2, the contribution of digital zakat platforms to financial inclusion
is most pronounced in the dimensions of access and affordability, reflecting the platform's
inherent capacity to circumvent the infrastructural and cost-related barriers that characterize
conventional financial service delivery. The dimension of usage likewise records
significant improvement, as the simplicity and familiarity of mobile-based interfaces
encourage sustained and repeated engagement with financial services among previously
excluded populations [42]. Quality improvements, while comparatively more gradual, are
nonetheless evident in the enhanced reliability, security, and responsiveness of digitally
mediated zakat transactions relative to their traditional counterparts. Collectively, these
improvements generate a compounding effect whereby initial access to zakat-based
financial services serves as a gateway to broader participation in the formal financial
ecosystem, including savings mobilization, micro-credit facilities, and digital payment
networks [43]. From an Islamic economic perspective, this trajectory of progressive
financial empowerment resonates deeply with the Quranic principle of istikhlaf
(stewardship and empowerment), which enjoins the equitable distribution of economic
opportunities as a divine trust. Furthermore, the capacity of digital zakat platforms to
systematically target and empower vulnerable groups aligns with the Maqasid al-Shariah
objective of hifz al-mal (preservation and circulation of wealth), reinforcing the view that
zakat, when administered through technologically advanced mechanisms, constitutes a
powerful instrument of structural poverty reduction and inclusive economic development

[44].
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Realization of Maqasid al-Shariah through Digital Zakat

This section evaluates the alignment of digital zakat platforms with the core
objectives of Islamic jurisprudence (Magqasid al-Shariah), specifically focusing on
the preservation of wealth (Hifdh al-Mal), the establishment of social justice, and the
safeguarding of human dignity (Hifdh al-Nafs). Rather than posing a challenge to
traditional jurisprudential boundaries, the empirical and analytical evidence
demonstrates that digitalization serves as a structural enabler that deepens and
operationalizes Shariah principles within contemporary socio-economic realities [45].
Consequently, financial technology transitions from a mere administrative tool into a
strategic instrument for comprehensive and sustainable development in Islamic
societies [46].

The Preservation of Wealth (Hifdh al-Mal) through Socio-Technical
Governance

Digital transformation fundamentally redefines the mechanism of Hifdh al-Mal by
strengthening institutional transparency and reducing systemic inefficiencies. The
deployment of advanced financial technologies such as automated calculation
interfaces, real-time auditing, and secure digital ledgers minimizes administrative
leakages, operational errors, and transaction costs [47]. By maximizing the allocative
efficiency of collected funds, these platforms ensure that resources are preserved from
misallocation and accurately channeled to legitimate beneficiaries (Asnaf). This
technological governance enhances trust in the institutional performance, thereby
facilitating a more robust and compliant circulation of zakat capital within the
economy [48].

Institutionalizing Social Justice and Distributive Equity

A core objective of the Shariah is to prevent the unhealthy concentration of wealth
and ensure its equitable distribution. Digital zakat platforms operationalize this
mandate by leveraging data analytics and targeted algorithmic mapping [49]. These
tools allow institutions to identify marginalized, low-income, and vulnerable
demographic segments with high precision, mitigating geographical disparities in
fund distribution (such as the concentration of aid in urban centers at the expense of
rural areas). By establishing a seamless, continuous, and equitable flow of liquid
capital toward impoverished strata, digitalization acts as a regulatory catalyst for
macro-level social justice and inclusive growth [50].

Safeguarding Human Dignity through Financial Anonymity

From a micro-functional perspective of Magasid, preserving human dignity is
paramount during the distribution of social finance [51]. Traditional, manual methods
of zakat distribution often require physical queuing or visible handovers, which can
inadvertently inflict social stigma or psychological distress upon recipients. Digital
platforms resolve this ethical challenge by utilizing direct mobile banking transfers,
electronic wallets (e-wallets), and decentralized disbursement systems. By
anonymizing the receipt of financial aid, technology protects the privacy and dignity
of beneficiaries, thereby fulfilling the intrinsic Shariah objective of honoring human
well-being while addressing material deprivation [52].

Synthesis: Digitalization as a Vehicle for Sustainable Islamic Development

The intersection of digital innovation and Islamic social finance underscores a
dynamic evolutionary path for institutional zakat management. The findings
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demonstrate a structural harmony where technological evolution enhances Shariah
compliance rather than diluting it. By translating the abstract, normative goals of
Magqasid al-Shariah into scalable, measurable, and highly efficient digital processes,
these platforms validate the resilience and adaptability of Islamic economic
instruments in driving sustainable developmental outcomes across modern Muslim
societies [53].

CONCLUSION

This study investigated the role of digital zakat platforms in enhancing financial
inclusion and advancing socio-economic welfare through an integrated Islamic economic
framework. By synthesizing the theoretical boundaries of Magqasid al-Shariah with
contemporary financial technology (FinTech), the research demonstrates that the
digitalization of zakat administration extends far beyond mere operational optimization.
Structurally, digital zakat platforms dismantle historical barriers to financial accessibility,
accelerate fund mobilization, and establish a verified, data-driven ecosystem for distributive
equity. The analytical findings confirm a profound structural harmony between
technological innovation and Islamic economic jurisprudence. Through advanced data
analytics, algorithmic targeting, and digital wallets, these platforms effectively
operationalize the normative goals of Magasid al-Shariah. Specifically, they maximize
allocative efficiency to achieve Hifdh al-Mal (preservation of wealth), promote macro-level
social justice via equitable resource circulation, and safeguard Hifdh al-Nafs (human
dignity) by anonymizing financial aid. Ultimately, digital zakat platforms bridge the gap
between financial exclusion and empowerment, serving as a powerful catalyst for
sustainable, inclusive economic growth in modern Muslim societies.
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